OFFICIAL

PREMISES LICENCE GRANT REPORT

Licensing Sub Committee PLYMOUTH
Date: 27 April 2026
Title of Report: Grant of Premises Licence
Lead Member: Councillor Sally Haydon (Cabinet Member for Community Safety,
Libraries, Cemeteries and Crematoria)
Lead Strategic Director: Professor Steve Maddern (Director of Public Health)
Author: Jon Ball (Licensing Officer)
Contact Email: Licensing@plymouth.gov.uk
Your Reference: Montana Bar
Key Decision: No
Confidentiality: Part | - Official

Purpose of the report:

An application has been received from Taylor Yates on behalf of Montana Bar Plymouth Ltd in respect
of Montana Bar. 5 & 6 Quay Road, Barbican, Plymouth. PLI| 2JZ for the Grant of a premises licence under
Section |7 Licensing Act 2003.

Recommendations and Reasons:
That Members consider this report.

Alternative options considered and rejected:

None.

Relevance to the Corporate Plan and/or the Plymouth Plan:
Our Plan - A City to be proud of.
This report links to the delivery of the City and Council objectives and outcomes within the plan.

Unlocking the City’s Potential: The Licensing Policy and system aims to provide a balance between
the need to protect residents and to enable legitimate businesses to operate within a necessary and
proportionate regulatory framework. This in turn makes a safer, more vibrant Plymouth to allow
economic growth and opportunities for increased levels of employment.

Caring for People and Communities: The Licensing Policy has put in place an appropriate
framework to allow the effective control of alcohol supply and regulated entertainment to keep all
members of society protected and feeling safe by focusing on prevention and early intervention. The
licensing system minimise the burdens on business and to allow communities the opportunity to
influence decisions.

See Our Plan

Implications for Medium Term Financial Plan and Resource Implications:

Not applicable



https://www.plymouth.gov.uk/plymouth-plan
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Financial Risks

PLYMOUTH CITY COUNCIL

Not Applicable

Legal Implications:
(Provided by IW )
No legal implications for Plymouth City Council

Carbon Footprint (Environmental) Implications:
No direct carbon/environmental impacts arising from the recommendations

Other Implications: e.g. Health and Safety, Risk Management, Child Poverty:

* When considering these proposals members have a responsibility to ensure they give due regard to
the Council’s duty to promote equality of opportunity, eliminate unlawful discrimination and promote
good relations between people who share protected characteristics under the Equalities Act and those
who do not.

Members should be aware that Section 17 of the Crime and Disorder Act 1998 puts a statutory duty on
every Local Authority to exercise its various functions with due regard to the need to do all that it
reasonably can do to prevent crime and disorder in its area.

Published work / information:

For more information please see the below links.
Statement of Licensing Policy

Licensing Act 2003

Revised guidance issued under section 182 of the Licensing Act 2003 — November 2025

Appendices

Ref. Title of Appendix Exemption Paragraph Number (if applicable)
If somelall of the information is confidential, you must indicate
why it is not for publication by virtue of Part |of Schedule |2A
of the Local Government Act 1972 by ticking the relevant box.

A Briefing report title

B Operating Schedule (Appendix )

C Site plan supplied by applicant. (Appendix 2)

D  Street & Satellite view of location of premises
(Appendix 3)
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https://www.plymouth.gov.uk/sites/default/files/2025-04/Licensing-Policy-30-04-2024.pdf
https://www.plymouth.gov.uk/sites/default/files/2025-04/Licensing-Policy-30-04-2024.pdf
http://www.legislation.gov.uk/ukpga/2003/17/contents
https://assets.publishing.service.gov.uk/media/69270f872a37784b16ecf54e/Revised_guidance_issued_under_section_182_of_the_Licensing_Act_2003__November_2025_.pdf
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E  Conditions agreed with Environmental Health
(Appendix 4)

F Resident Representation (Appendix 5)

G  Conditions agreed with Police Licensing
(Appendix 6)

Background papers:

Please list all unpublished, background papers relevant to the decision in the table below. Background
papers are unpublished works, relied on to a material extent in preparing the report, which disclose
facts or matters on which the report or an important part of the work is based.

Title of background paper(s) Exemption Paragraph Number (if applicable)

If some/all of the information is confidential, you must indicate why it is
not for publication by virtue of Part |of Schedule |2A of the Local
Government Act 1972 by ticking the relevant box.

I 2 3 4 5 6 7
Application
Sign off:
Fin N/A | Leg W Mon | N/A | HR N/A | Asset | N/A | Strat | N/A
07.04. | Off s Proc
26
7098

Originating Senior Leadership Team member: N/A

Please confirm the Strategic Director(s) has agreed the report? N/A

Date agreed:

Cabinet Member approval: N/A

Date approved:
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1.0 INTRODUCTION

PLYMOUTH CITY COUNCIL

.1 On 04 March 2026 the licensing department received an application from Taylor Yates on behalf
of Montana Bar Plymouth Ltd for the Grant of a Premises Licence under Section 17 Licensing Act
2003 in respect of Montana Bar situated at 5 & 6 Quay Road, Barbican, Plymouth. PLI 2JZ.

.2 Grant application.
The premises will operate as a country-style bar and dining venue offering a controlled, seated
drinking environment alongside gourmet bar food. The venue is designed to provide a relaxed
and sociable atmosphere, introducing live country music, cowboy/cowgirl evenings, line dancing
and even old rodeo sports on tv.

The premises is located within a commercial area and is laid out to encourage responsible
consumption and customer comfort. Internally, the venue will comprise a main bar area with
seating, including tables and bar stools, arranged to ensure clear staff visibility across all areas.
Decorative features will reflect an American country theme, including saddle-style bar stools and
horseshoe-style lighting, creating a warm and welcoming environment.

Live country music performances will be hosted on selected dates and will be managed at
appropriate volume levels to ensure no disturbance to residence above. Background music will
be played at controlled levels.

Alcohol service will be closely supervised by trained staff, with management present on site
during trading hours. The layout allows staff to monitor customer behaviour effectively,
promoting the prevention of crime and disorder and ensuring public safety.

Food from the hot food takeaway will be served in compostable packaging and bins will be
provided for patrons.

The overall design and operation of the premises has been carefully considered to support the
licensing objectives, with particular emphasis on reducing antisocial behaviour, maintaining a safe
environment and providing a positive addition to the area.

1.3 Licensable Activities.

The following licensable activities and timings have been requested:

(f)_Recorded Music (Indoors)
Monday to Sunday 23:00 to 01:00

(i)_Late Night Refreshment (Indoors and Outdoors)
Monday to Sunday 23:00 to 01:00

(j)_Supply of Alcohol for consumption ON and OFF the premises.
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Monday to Sunday 12:00 to 00:00

Non Standard Timings: Until 02:00 on the following days:
Christmas Eve (24 December)

New Year’s Eve (31 December) (into New Year’s Day)

Any day officially designated as a Bank Holiday in England (including Bank Holiday weekends
where applicable)

Easter Saturday

Easter Sunday

The day British Summer Time begins (the date the clocks go forward — last Sunday in March)
The day British Summer Time ends (the date the clocks go back — last Sunday in October)

() Hours Premises are Open to the Public
Monday to Sunday 08:00 to 01:00
Non Standard Timings: Until 02:00 on the following days:

Christmas Eve (24 December)
New Year’s Eve (3|1 December) (into New Year’s Day)

Any day officially designated as a Bank Holiday in England (including Bank Holiday weekends
where applicable)

Easter Saturday
Easter Sunday
The day British Summer Time begins (the date the clocks go forward — last Sunday in March)

The day British Summer Time ends (the date the clocks go back — last Sunday in October)

.4 The applicant has submitted an Operating Schedule (Appendix I).
[.5 Site plan supplied by applicant. (Appendix 2).

1.6 Street & Satellite view of location of premises (Appendix 3).

.7 Representations have been received in respect of this application.

1.8 Cumulative Impact Policy

This application does fall within an area to which the Cumulative Impact Policy applies and creates
a rebuttable presumption that applications for new licences or variations to existing ones which
are likely to add to the existing cumulative impact will normally be refused unless the applicant can
demonstrate in their operating schedule that there will be no negative cumulative impact on one
or more of the licensing objectives if the application were granted. However before the Licensing
Authority can lawfully consider giving effect to this policy there must be a relevant representation
from either a responsible authority or an interested party referring to information which was
before the Licensing Authority when this special policy was developed.
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2.0 RESPONSIBLE AUTHORITIES

2.1 Devon & Cornwall Police — no representation was received as the Police agreed conditions with the
applicant. The agreed conditions are at Appendix 6

2.2 Environmental Health — Has agreed additional conditions relating to public nuisance to be added to
the application, so no representation was made. (Appendix 4)

2.3 Devon & Somerset Fire & Rescue Service — no representations.

2.4 Trading Standards — no representations

2.5 Planning Officer - no representations.

2.6 Child Protection — no representations

2.7 Health & Safety Executive — no representations.

2.8 Public Health Authority (ODPH) — no representations.

2.9 Licensing Authority — no representations.

3.0 Home Office (Immigration Enforcement) - no representations.

4.0 OTHER PARTIES

One representation has been received from a local resident, it is attached to this report marked
Appendix 5.

5.0 CONSIDERATIONS

4.1 The Committee is obliged to determine this application with a view to promoting the licensing
objectives, which are:

. The prevention of crime and disorder;
= Public safety;

. The prevention of public nuisance;

. The protection of children from harm.

In making its decision the Committee is also obliged to have regard to:
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e the guidance issued under section 182 of the Licensing Act 2003 with the following
paragraphs relevant to this application: 1.2-1.5, 1.16-1.18,2.1,2.3,2.9,2.21-2.26, 3.12, 8.41-
8.49,9.3,9.11, 9.31-9.40 and 10.10.

e the Council’s own Licensing Policy with the following headed paragraphs being relevant to
this application: Licensing Objectives (Pagel |-12), Dispersal Policy (Page 14); Licensing
Hours (Page 14), Late Night Refreshment (Page 15), Protecting children from harm (Page
20), Public Nuisance (Page 22), Licensing conditions (Page 27) the representations
(including supporting information) presented by all the parties.

e the Council’s Cumulative Impact Assessment Policy (Pagel-2 and Map on Page 7)

The Committee must take such of the following steps as it considers appropriate for the
promotion of the licensing objectives:

1. Grant the licence as applied for subject to:

a. The conditions consistent with the operating schedule (modified* as considered
appropriate for the promotion of the Licensing Objectives),

b. The mandatory conditions under sections 19, 20 and 21 of the Act, and
c. Any other conditions considered appropriate for the promotion of the licensing objectives
* modified includes altering, omitting or adding to them

2. Grant the licence as above but exclude any of the licensable activities detailed on the application
from the licence

Refuse to specify a designated premises supervisor

4. Reject the application

The Committee is asked to note that it may not modify the conditions or reject the whole or part
of the application merely because it considers it desirable to do so. It must actually be appropriate
in order to promote the licensing objectives.
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Appendix |

Continued from previous page...

List here steps you will take to promote all four licensing objectives together.

b} The prevention of crime and disorder

A personal licence holder and experienced management will be present on site during all trading hours.
There shall be a personal licence holder on duty on the premises at all times when the premises are authorised to sell
alcohol,

All staff will receive training in responsible alcohol service, including the refusal of service to intoxicated persons and the
management of challenging behaviour. Refresher training will be provided regularly and recorded.

All staff engaged in licensable activity at the premises will receive training and information in relation to the following

i. The Challenge25 scherne in opetation at the prernises, including the forms of identification that are acceptable.

i, The hours and activities permitted by the premises licence / issued under the Licensing Act 2003 and conditions attached
to the licence.

iii. How to complete and maintain the refusal register in operation at the premises (in relation to the sale of alcohol).

iv. Recognising the signs of drunkenness,

v. The operating procedures for refusing service to any person wha is drunk, under-age or appears to be under-age, or
appears to be making a proxy purchase.

wi. All staff will be trained to identify and respond to suspected drug use, intoxication, or disorderly behaviour, including
refusing service, ejecting customers when necessary and notifying the Police if appropriate,

wvii. Action to be taken in the event of an emergency, including reporting an incident to the emergency services.

Training shall be recorded in documentary form and shall be regularly refreshed at no greater than 12 month intervals.
Training records shall be made available for inspection and copying at reasonable times upon request of an authorised
officer of a responsible authority,

Training records will be retained for at least 12 months.

¢} Public safety

The Designated Premise Supervisor must conduct a written risk assessment for the requirement of SI4 licensed door
supervisors from Sunday to Thursday. On Friday and Saturday 2 door staff will be employed from 21:00 until close of
business.

The following details for each door supervisor will be contermporaneously entered into a register kept for that purpose:

|. Full name

II. S1A licence/badge number, and registration number of any accreditation scheme recognised by the Licensing Authority
(including expiry date of that registration or accreditation)

lIl. The date and time they began their duty

[V. The date and time they completed their duty

V. The full details of any agency through which they have been allocated to work at the premises if appropriate

V1. The register shall be available for inspection and copying at all reasonable times by an authorised officer of a responsible
authority.

The register shall be kept at the premises at all times and be so maintained as to enable an authorised officer to establish
the particulars of all door supervisors engaged at the premises during the period of not less than 12 months prior to the
request.

SIA licensed door supervisors will be responsible for ensuring the safe, quiet and orderly dispersal of customers from the
premises and the immediate vicinity of the premises.

A written drugs policy shall be in place and operated at the premises. [t will detail the actions taken to minimise the
opportunity to use or supply illegal substances within the premises.
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Continued from previous page...

Late night refreshment will be provided from 23:00 to 01:30 via the walk-in, walk-out area and serving hatch on the right-
hand side of the premises.

All items will be served as takeaway only, in eco-friendly packaging and customers will be encouraged to mave away from
the frontage immediately after collection.

The area will be actively supervised by staff and where risk assessment indicates, an SIA-licensed door supervisor will be
present to manage queues, prevent congregation and support orderly dispersal.

Management will maintain oversight of customer behaviour at the hatch and frontage during late-night trading to
ensure that the premises does not contribute to disorder, abstruction, or nuisance.

Staff must refuse service to any person behaving in a disorderly manner or under the influence of drugs or excessive
alcohal.

These measures will be reviewed regularly and incident logs maintained where any issues occur, with logs aveilable for
inspection by Police or Licensing Officers.

The management will maintain a cooperative with local authorities and police, and will engage positively with any |ocal
initiatives aimed at reducing antisocial behavior in the area.

The venue will be |aid out to ensure clear access to exits at all times, with appropriate lighting throughout both internal and
external areas.

The premises will comply with all relevant health and safety and fire safety requirements, including regular checks of fire
exits, emergency lighting, and safety equipment.

A fire risk assessment will be in place and reviewed as required.

Staff will be trained in emergency procedures, including evacuation protocols and basic first aid awareness. Management
will be present on site during trading hours to oversee aperations and respond promptly to any safety concerns

The Premises Licence Holder or Designated Premises Supervisor shall ensure a sales refusal register is maintained to include
details of all alcohol sales refused and the reason for refusal. The refusals register should be made available to an authorised
enfarcement officer on request

dl The prevention of public nuisance

A managed wind-down period will operate towards the end of the evening, including reduced music levels and controlled
lighting, to encourage a calm and gradual dispersa| of customers.

Clear signage will be displayed requesting customers to leave the area quietly and respect local residents.

Between 23:00 and 08:00 there will be total sound containment within the premises

The Premises Licence Holder or nominated person shall erect and maintain, in a prominent position at every exit a clear,
conspicuous and |egible notice requesting patrons to avoid causing noise, nuisance or disturbance to |ocal residents.
The external areas immediately outside the premises will be monitored by staff to prevent loitering, excessive noise, or
antisocial behaviar,

Late night refreshment will be served in & controlled manner from the walk=in service area connecled Lo the premises to
reduce street congregation and promate orderly dispersal,

Waste collections, bottle disposal, and deliveries will be managed to avoid disturbance during late-night or early-morning
hours.

Deliveries of goods, waste collections, bottle disposal necessary for the operation of the business will be carried out at such
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Continued from previous page...

a time or in such a manner as (o prevent nuisance and disturbance o nearby residents.

TThe premises shall install operate and maintain a comprehensive digital colour CCTV system to the satisfaction of the
Police and Local Authority. As a minimurn, the systern must:

. Cover all public areas of the licensed premises including entry and exit points.

II. Record clear images permitting the identification of individuals, and in particular enable a clear head and shoulder image
of every person entering and leaving in any light condition.

. Continually record whilst the premises are open for licensable activities and during all times when customers remain on
the premises.

V. Have a constant and accurate time and date generation,

V. Stare recordings for a minimum period of 28 days with date and time stamping.

V1. Viewable copies of recordings will be provided on request to police and local authority officers as soon as is reasonably
practicable and in accordance with the General Data Protection Regulation Data Frotection Act 2018 (or any replacement
legislation).

VII. The CCTV system will be capable of downloading images to a recognisable viewable format.

A staff member from the premises whao is conversant with the aperation of the CCTV systemn shall be on the premises at all
times when the premises are open. This staff member must be able to provide an authorised officer of a responsible

authority copies of recent CCTV images or data with the absolute minimum of delay when requested (in accordance with
the Data Protection Act 2018 or any replacement legislation).

e} The protection of children from harm

A Challenge 25 policy will be in place, and anyone who appears under the age of 25 will be asked to provide valid
photographic ID before being served alcohol. All staff will be trained in age verification and the refusal of alcohol sales, with
regular refreshers,

There will be in place a written age verification policy in relation to the sale or supply of alcohol, which will specify a
Challenge 25 proof of age requirement. This means that staff working at the premises must ask individuals who appear to
be under 25 years of age, attempting to purchase alcohol, to produce identification. The only acceptable identification
documents will be:

- A photo driving licence

- A passport

- An identification card carrying the PASS hologram

Unless such identification is produced the sale of alcoho| must be refused.

This policy will include documented steps taken to prevent adults from purchasing alcohaol for or on behalf of children
under 18,

All bar staff, supervisors and managers must be trained in the |egality and procedure of alcohol sales, using the SWERCOTS
on-line training pack (or equivalent), prior to undertaking the sale of alcohol and then at least every 12 months. Training
shall be signed and documented. Training records must be kept on the premises and be made available for inspection and
copying to an authorised officer of a responsible authority on request. The documentation relating to training should
extend back to a period of 12 months and should specify the time, date and details of the persons both providing the
training and receiving the training.
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TOILETS

Appendix 2

PLYMOUTH CITY COUNCIL
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Appendix 3

Site Location
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Appendix 4

From: Will Tomkins

Sent: 11 March 2026 12:49

To: Licensing

Subject: Fw: Licence Application Montana Bar Ltd Ref: 961690

OFFICIAL

Good Afternoon,

Please find agreed conditions below to be added to the premises licence for Montana Bar Ltd, if

granted.

1. The pavement area around the front of the premises must be kept clean. This
area must be swept and cleared of smoking related litter and any take-away
wrapping at the start and end of trading.

2. During opening hours suitable provision will be provided at the front door of
the premises for the collection of smoking related litter and any litter arising
from the take-away food outlet.

Regards
Will Tomkins

Environmental Health Officer
Environmental Health and Licensing
Plymouth City Council

West Hoe Road

Plymouth

PL1 3BJ
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Appendix 5

LICENSING REPRESENTATION
PLYMOUTH

CITY COUNCIL

Case reference: FS-Case-813515477

Premises

Name of the premises:[Montana Bar

With regard to the
following application | |[Object
want to:

Premises address: 5-6 Quay Road, Plymouth, Devon, PL1 2JZ
Representation

In what capacity are

you applying: Any other person

div=

Mame:

Telephone number:
Mobile number:

Email address:
Address: Quay Road, Plymouth, Devon, PL1 2JZ
Respresentation details

Whick of the following
Licensing Objectives
is this representation
relevant to:

B. Public safety, C. The prevention of public nuisance

15 March 2026

Licensing Officer

Plymouth City Council
[Licensing Department Address]
Plymouth PL1 3BJ

Re: Opposition to Premises Licence — Montana Bar, 5-6 Quay Road,
Plymouth
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Please explain the
likely effect the
granting of the
application would
have on the promotion
of the above
Licensing Objectives:

PLYMOUTH CITY COUNCIL
Application No: [Insert Application Number Here]
Dear Licensing Authority,

I am writing to lodge a formal objection to the premises licence
application for Montana Bar at 5-6 Quay Road, Plymouth, as the owner ol
Flat Quay Road, PL1 2JZ.

Grounds for objection:

Noise nuisance and disturbance to residents: The residential flats above
the proposed premises are directly above the licensed area. The
amplified music, entertainment events, late-night activity, and patron
noise of the proposed licensed business Montana Bar will cause
substantial disturbance to residents living in Flat and other 4 flats above
the proposed bar, particularly during evening and night hours.

Impact on health and well-being: Ongoing excessive noise can affect
sleep quality, stress levels, and overall well-being of residents, which may
amount to an unacceptable nuisance under prevailing licensing
objectives.

-

Safeguarding and amenity: The presence of residential units directly
above a drinking establishment raises concerns about safety, disturbance
from refuse / waste handling, and late-night comings-and-goings, which
could negatively affect the enjoyment of the adjoining dwellings.

Proximity and cumulative impact: The close proximity of the proposed
licensed premises to residential accommodation heightens the potential
for cumulative nuisance, especially if the hours requested include late-
night trading.

While we are strongly opposed to granting of the Premises Licence —
Montana Bar, 5-6 Quay Road, we would like to also to propose counter-
conditions to mitigate nuisance should the licence be granted:

Mo music after 20:00 hours: If the licence is granted, there shall be no live
or recorded music, or entertainment events, after 20:00 hours on any day.

Sound attenuation measures: Implement robust soundproofing and

effective sound limiting devices (SLD to cap music and event noise to
levels that are inaudible or barely audible inside Flat |, during permitted

hours.

Restricted hours: Limit trading to Core Hours that minimize late-night
disturbance, with a clear end time no later than 20:00 hours if music is to
be permitted at all, and otherwise earlier hours as appropriate.

Moise management plan: Require a comprehensive noise management
plan, including:
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A designated point-of-contact for residents to report disturbances.
A schedule for live/recorded music and any entertainment events.
Monitoring and recording of noise levels, with escalation procedures.

Food and waste management: Ensure secure rubbish collection times
and containment to prevent nuisance from refuse and spillages.

Management presence: Mandate a licensed premises supervisor or
designated responsible person during all hours of operation, with a clear
procedure for dealing with disturbances.

Incident log: Maintain an incident log for noise complaints and outcomes,
available for inspection by the Licensing Authority upon request.

Wentilation and smell controls: Adequate ventilation to prevent smoke and
odour nuisance for nearby residents.

Patron dispersal policy: A controlled and orderly dispersal plan to
minimize congestion and disturbance to neighbors.

Plan for disruptive events: Agreement to limit or suspend events that
generate high noise levels if complaints arise.

Conclusion:

Granting a Premises Licence for Montana Bar, under the stated
conditions, risks substantial disruption to the residents of Flat , and other
residential accommodations at 5-6 Quay Road, PL1 2JZ. | urge the
Licensing Authority to consider the above concerns seriously and either
refuse the application or impose strict conditions that prioritise residents’
amenity and reasonable enjoyment of their homes.

Please acknowledge receipt of this objection and confirm the scheduling
of a licensing hearing or decision date.

Yours sincerely,

Is there any reason
why you do not want
your personal details
to be passed on to the
premises licence
holder:

Number of documents
in support of your
representation
uploaded:
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Police Licensing additional agreed conditions.

Good morning,

In relation to the application for a new premises licence for the business known as Montana Bar, 5 — 6
Quay Road, PLI 2JZ.

| have mediated with the applicant, and we have agreed on the following:
Change

Late night refreshment will be provided from 23:00 to 01:30 via the walk-in, walk-out area
and serving hatch on the right-hand side of the premises.

Amend to

Late night refreshment will be provided from 23:00 to 01:00 via the walk-in, walk-out area
and serving hatch on the right-hand side of the premises.

ADD the following conditions:

. The designated premises supervisor will conduct a written risk assessment for the use of
plastic/polycarbonate glasses. The risk assessment must be produced when requested by a
member of a responsible authority.

2. The designated premises supervisor shall ensure that a clearly visible notice is displayed
advising those purchasing off sales information of the city Public Space Protection Order.

3. Alcohol purchased for off sale must be in a sealed container.
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