The South West Peninsula Safeguarding People Staff Survey
This survey was undertaken in June and July 2013. This report relates to Plymouth City
Council Staff only. There were 15 respondents who indicated that they worked with

adults and 50 respondents who work with children and adults.

The respondents care from a variety of departments as shown in the table below.

Area of work predominantly work for: Count %

Early years (0 to 5) 8 12%
Children and Youth (5 to 18) 27 42%
Social Care 25 38%
Other 5 8%

A full summary of questions, responses and comments is included in the appendices.

Headlines

e 90% feel they know what to do if they are worried an adult is being abused

e 47% are aware of the contact numbers to make a safeguarding adults referral

e 48% feel senior managers show clear leadership with regard to safeguarding adults
e 34% report that their training with regard to adult safeguarding is up to date

e 52% feel able to access the latest safeguarding guidance

o 32% feel the Safeguarding Adults board is effective in safeguarding vulnerable adults
o 37% feel they know what the Safeguarding Adults Board does

e 32% feel the Safeguarding Adults board is effective in keeping vulnerable adults safe
e 45% feel they understand adult protection procedures they are expected to follow
e 53% feel they have a clear understanding of how and when to share information

e 29% suggested there could be better training and learning available



Action Plan Recommendations for PCC

Action

Timescale

Council-wide promotion of the contact details for making a safeguarding
adults alert — newsletters and information poster in offices

Refresh Council-wide strategy for safeguarding awareness training (not
just focussing on ASC)

Promote safeguarding adults board website with clear links to guidance
and policies

Include brief information about what the board does on the website

Include evidence of meeting targets/actions and achievements on the site

Make information sharing guidance available on tri-x

Recommendations for Safeguarding Adult’s Board

Action

Timescale

Request similar analysis and action plan from all partner agencies

Compile recommended actions for all board partners

Monitor progress on actions prior to the next staff survey




