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My Team

It feels good to work as a part of my team

My team works well with others across the Council to provide joined up services

I share best practice with my colleagues

My team uses customer / client feedback to improve our service

My Line Manager

My line manager leads by example 

My line manager keeps me informed about what the Council is doing in general

My line manager keeps me informed about changes in the Council and the service that are relevant to my role

My line manager has shared Tracey’s Team Talk with me regularly

My line manager encourages me to put forward my ideas and opinions

Senior Managers (Directors and Assistant Directors)

I know who my Strategic Director and Service Director are

I am satisfied that my pay level is appropriate for my role

I am satisfied with my benefits (annual leave, flexitime, flexible working, pension, iChoose options and discounts)

I am happy with my working environment

My job makes good use of my skills and abilities

My job here allows me to balance my work and personal life

I would like to be working for the Council in 12 months' time

I am able to share my views before changes are made which affect my job

Working here makes me want to go the extra mile

My Customer

I know who my customers are

I have the right tools to meet my customers needs

I am able to provide the service my customers need

My Career

I receive regular and valuable discussions with my line manager about my performance

I have career or job opportunities in the Council

I get the development or training I need to do my job well

My Employer, the Council

The Council is a good employer 

The Council cares about my health, safety and wellbeing

I have the right tools to do my job
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Overall Engagement Score

My Job

Working in my job makes me want to do my best

I feel valued for the work I do
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Equality and Diversity

I am treated with fairness, respect and without discrimination

I feel able to report bullying, harassment or discrimination

I trust my Strategic Director and Service Director to be open and honest

The Council

I can see how my work here makes a positive difference to the people in the city

I am clear about how I contribute to the Council's priorities

I am kept well informed about the Council's plans and progress

The Council is effective at communicating with staff

I speak highly of the Council to other people

I know how I can get access to my Strategic Director and Service Director if I need to

My Strategic Director and Service Director lead by example

I want to help the Council achieve its goals
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