
0-19 FAMILY HUBS – CURRENT PROPOSAL

NETWORK OF FAMILY HUBS:
 Publicly accessible

 Families with children and young people aged 0-19
 Friendly reception

 Space for the VCS and visiting services
 Links to the Wellbeing Hubs

 Social provision/activity for older young people
 Services: Health and Development, employment support and childcare, relationship support 

for family stability and supporting families with complex needs

TARGETED SUPPORT TEAMS
 Not publically accessible

 Multi-disciplinary practitioners working together
 Focus on supporting families with complex needs

 Shared understanding of need (complexity and geography)
 Practitioners work with families where families need them – at home, school, in the 

community or in a Family Hub

Creative Solutions Panel (or 
equivalent)

To consider who needs support – 
“the right person, the right place 

and at the right time”
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0-19 FAMILY HUBS – SERVICES/EXPERTISE BEHIND THE HUBS 

HEALTH & 
DEVELOPMENT

Family Hubs

Community Youth Service

EMPLOYMENT 
SUPPORT & 
CHILDCARE

Family Hubs 

RELATIONSHIP 
SUPPORT FOR 
FAMILY 
STABILITY

Family Hubs

Community Youth 
Service 

Parenting Programmes

SUPPORTING FAMILIES WITH COMPLEX 
NEEDS

Family Hubs

Targeted Support Teams incl. YOT, FIIP, Community & 
Family Solutions, REACH, FWAF or equivalent, Adolescent 
Support, Crisis Intervention, Early Help Advice and 
Support; young carers services, YP substance misuse service
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HEALTH & DEVELOPMENT

Education, Participation & Skills 
services, Community Health Wellbeing 
& SEND Support Service incl. HVs, 
School nurses & CAMHS, Primary & 
Secondary Care, Wellbeing Hubs, The 
Box / Libraries, Community 
Connections

EMPLOYMENT 
SUPPORT & 
CHILDCARE

Nurseries & Early Years 
settings, Education 
providers/provision, 
Adult Education, DWP / 
Job Centre Plus

RELATIONSHIP 
SUPPORT FOR FAMILY 
STABILITY

EHWB in Schools, 
Excellence Cluster, 
VCSE incl. mental health 
services, Mentoring & 
Counselling

SUPPORTING FAMILIES WITH COMPLEX NEEDS

Criminal Justice system, Domestic Abuse services, Sexual 
Health services  CSE services, Integrated Care Partnership  - 
adult services, Complex Lives Alliance, Military Support 
Services, Parental learning disability advocacy, PAUSEIn
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EHAT as the primary assessment
EHC Plan, Strength and Difficulties Questionnaire, Child Exploitation Screening, Barnardo’s Boys Too toolkit, pre-birth assessments, 
FMSA, FIIP assessment, Family Group Conference  Family Plan, Single Assessment, Risk & Vulnerability Matrix, DUST, PACE, 0-19 
mandatory checks and associated tools.

Workforce development, EH Champions / Strategy, PCSB / HSB Champions, changes to Ofsted school inspection framework, PSCB incl. Transition, White pin map & carers passports, Funding & 
Research e.g. SUSTAIN and Family Vision, Legal Aid changes, Together for Childhood incl. Empower Plymouth (Healthy Relationships), Plymouth Trauma Network, VCS incl. POP+, PNCN, Social 
Clubs, Leisure Facilities & Foodbanks, Young Person’s Patient Council, Intergenerational projects e.g. nurseries twinned with care homes, Healthwatch, Safer Plymouth / OPCC /, Child Poverty 
Action Plan, Participation Strategy, Prevention Concordat, Substance Misuse Working Group, Trusted Assessor, POD, Our Plymouth, The Way We Work, STP Programmes incl. CYP, Barnardo’s 
Care Journeys Partnership, Loneliness Action Plan, Places of Safety / Social Mobility.
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